REDUCED-RATE PARKING WITH PREPAID CARDS
Prepaid cards offer the possibility of parking at Vienna Airport for 10 per cent less than the normal tariff.
The current normal tariffs can be seen at www.viennaairport.com/parking.
Prepaid cards have the word “Nachsteckkarte” and an amount printed on them. They can be used in
multi-storey car parks 3 and 4, car park C, short-term car park K3 and in the departure zone. The parking
fee will be deducted from the value on the card. The amount remaining can be seen by introducing the card into
a ticket payment machine at the airport. Prepaid cards can be combined, and excess time can also be paid
by credit card, debit card or cash. Please note that they are equivalent to cash and cannot be cancelled
or replaced free of charge in the case of loss.
Two categories of cards are available: € 50 cards for € 45 and € 100 cards for € 90. They can be obtained
using the order form for a minimum of 10 cards per category or directly at the cash machines.
Payment there may be made by cash, debit or credit card.

HOW TO USE THE PREPAID CARD
As you enter the car park take a ticket by pressing the ticket button and park your vehicle. Before you leave,
you can pay at the machine, the ticket desk in multi-storey car park 4 or at the exit itself.
Introduce the ticket and the parking fee will be displayed. Insert the prepaid card and the amount will be
reduced accordingly. Remove the prepaid card and ticket, which is now coded to open the barrier for a short
time (normally 20 minutes, longer for car parks further away from the terminals).
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Date: 05/2021

ORDER FORM FOR PREPAID CARDS
Orderer:

Customer number:

Company:

Tel.:

Address:

E-mail:

VAT number:

Company register number:

Value

€ 50.00

€ 100.00

O YES

O NO

Quantity

Delivery by mail:

Delivery address: (Name of recipient, postcode, town, street, house number)
Delivery costs: € 7,– domestic or € 12,– international

Keep for collection at the ticket desk
in multi-storey car park 4:

O YES

Collection date:

Name of collector:

Payment on collection:

O YES

O NO

O NO
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Date: 05/2021. The current Terms of Sales, prices for prepaid cards and Parking Regulations of Flughafen Wien AG shall apply.
Place of jurisdiction is the court with jurisdiction for Wien Innere Stadt. Austrian law shall be exclusively applicable.
Flughafen Wien AG reserves the right to modify the content and performance.

TERMS OF SALE FOR PREPAID CARDS
1. The amount printed on the card or the remaining time replaces or reduces the parking fee to be paid.
2. Prepaid cards are valid until the printed expiry date exclusively for the car parks determined before
production. Customers are to be informed of the scope.
3. Vehicles parked in an area that is not covered by the card are subject to the full parking fee.
Prepaid cards can be used more than once.
4. Prepaid cards can be combined. Excess time can also be paid by credit or debit card or cash.
5. Prepaid cards are non-cash means of payment. They are equivalent to cash, and loss cannot therefore
be refunded.
6. Excess amounts beyond the amount printed on the card or still available will be charged to the customer
and must be paid when leaving the car park (see paragraph 4 for top up).
7. The validity of prepaid cards may be extended.
The remaining value will be transferred to the new card. The cards may not be exchanged for cash.
8. Flughafen Wien AG reserves the right to divert vehicles to other car parks. Possession of a prepaid card
does not guarantee a parking space.
9. On receipt of the ordered prepaid cards they should be checked to ensure that the correct quantity
and category have been delivered. Complaints at a later date will not be considered.
10. The Parking Regulations of Flughafen Wien AG shall apply.
11. In the event of violations of the above terms, the agreement shall be cancelled with immediate effect
and no further prepaid cards will be issued to the orderer.
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